
Description: Features:

The Y training cord is an extremely useful training tool in small to me-
dium enterprises or call centres. This training cord facilitates the connection 
of two headsets to one connecter simultaneously, sharing both incoming 
and outgoing calls. This training cord functions by pairing to a telephone 
amplifier or directly to a phone and fits all Accutone headsets with a quick 
disconnector (QD). This cord therefore does not have to be replaced when 
headsets are upgraded.

This pioneering training cord can be used by supervisors or trainers to 
input into a conversation and offer advice to the employee. As such, the Y 
training cord offers invaluable assistance in improving the customer service 
within any business be it professional or call centre based. This can alterna-
tively be used to facilitate a three-way conversation or conference call as 
the Y Training cord offers more audio clarity than a speaker-phone device.

quick disconnector (QD)•	

connects two headsets to one connecter simultaneously•	

superior audio clarity•	

does not need to be replaced when headsets are upgraded•	

Y Training Cord


